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Please note that this manual applies to all models and explains all equipment,
including options. Therefore, you may find some explanations for equipment
not installed on your vehicle. 

All specifications provided in this manual are current at the time of printing.
However, because of the Toyota policy of continual product improvement, we
reserve the right to make changes at any time without notice.

Depending on specifications, the vehicle shown in the illustrations may differ
from your vehicle in terms of equipment.

Approximately five hours after the hybrid system is turned off, you may hear
sound coming from under the vehicle for several minutes. This is the sound of
a fuel evaporation leakage check and, it does not indicate a malfunction.

A wide variety of non-genuine spare parts and accessories for Toyota vehi-
cles are currently available in the market. You should know that Toyota does
not warrant these products and is not responsible for their performance,
repair, or replacement, or for any damage they may cause to, or adverse
effect they may have on, your Toyota vehicle.

This vehicle should not be modified with non-genuine Toyota products. Modi-
fication with non-genuine Toyota products could affect its performance, safety
or durability, and may even violate governmental regulations. In addition,
damage or performance problems resulting from the modification may not be
covered under warranty.

For your information

Main Owner’s Manual

Noise from under vehicle after turning off the hybrid system

Accessories, spare parts and modification of your Toyota
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WARNING: 
Explains something that, if not obeyed, could cause death or
serious injury to people.

NOTICE: 
Explains something that, if not obeyed, could cause damage to
or a malfunction in the vehicle or its equipment.

Indicates operating or working procedures. Follow the steps
in numerical order.

Indicates the action (push-
ing, turning, etc.) used to
operate switches and other
devices.

Indicates the outcome of an
operation (e.g. a lid opens).

Indicates the component or
position being explained.

Means “Do not”, “Do not do
this”, or “Do not let this hap-
pen”.

Reading this manual

1 2 3



251-1. For safe use

1

F
or safety and security

WARNING

Observe the following precautions. 
Failure to do so may cause the driver’s floor mat to slip, possibly interfering
with the pedals while driving. An unexpectedly high speed may result or it may
become difficult to stop the vehicle. This could lead to an accident, resulting in
death or serious injury.

■When installing the driver’s floor mat 
●Do not use floor mats designed for other models or different model year

vehicles, even if they are Toyota Genuine floor mats.

●Only use floor mats designed for the driver’s seat.

●Always install the floor mat securely using the retaining hooks (clips) pro-
vided.

●Do not use two or more floor mats on top of each other.

●Do not place the floor mat bottom-side up or upside-down.

■Before driving

●Check that the floor mat is securely
fixed in the correct place with all the
provided retaining hooks (clips). Be
especially careful to perform this check
after cleaning the floor.

●With the hybrid system stopped and the
shift lever in P, fully depress each pedal
to the floor to make sure it does not
interfere with the floor mat.
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F
or safety and security

1-2. Child safety

● It is recommended that children sit in the rear seats to avoid acci-
dental contact with the shift lever, wiper switch etc.

● Use the rear door child-protector lock or the window lock switch to
avoid children opening the door while driving or operating the
power window accidentally.

● Do not let small children operate equipment which may catch or
pinch body parts, such as the power window, hood, trunk, seats etc.

Riding with children

Observe the following precautions when children are in the vehi-
cle.
Use a child restraint system appropriate for the child, until the
child becomes large enough to properly wear the vehicle’s seat
belt.

WARNING

Never leave children unattended in the vehicle, and never allow children to
have or use the key.

Children may be able to start the vehicle or shift the vehicle into neutral.
There is also a danger that children may injure themselves by playing with
the windows, the moon roof or other features of the vehicle. In addition, heat
build-up or extremely cold temperatures inside the vehicle can be fatal to
children.



96 2. Instrument cluster

 4.2-inch display

 7-inch display

The units used on the meters and some indicators may differ depending on
the target region.

Warning lights and indicators

The warning lights and indicators on the instrument cluster, cen-
ter panel and outside rear view mirrors inform the driver of the
status of the vehicle’s various systems. 

For the purpose of explanation, the following illustrations dis-
play all warning lights and indicators illuminated.



124 2. Instrument cluster

● Eco score

The following 3 Eco driving methods are evaluated in 5 levels:
Smooth start-off acceleration, driving without sudden acceleration,
and smooth stopping. When the vehicle is stopped, an Eco score
out of 100 points will be displayed.

Eco start status

Eco cruise status

Eco stop status

Score result

 How to read the bar display:

• After the hybrid system is started, the Eco score will not be dis-
played until the vehicle speed exceeds approximately 12 mph
(20 km/h).

• The Eco score will be reset each time the hybrid system is
started.

• When the hybrid system is stopped, the total score of the current
trip will be displayed.

1

2

3
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Not yet evaluated Low High



224 4-2. Driving procedures

■ If the S indicator does not come on or the D indicator is displayed even
after shifting the shift lever to S
This may indicate a malfunction in the automatic transmission system. Have
the vehicle inspected by your Toyota dealer immediately. 
(In this situation, the transmission will operate in the same manner as when
the shift lever is in D.)

WARNING

■When driving on slippery road surfaces
Do not accelerate or shift gears suddenly. 
Sudden changes in engine braking may cause the vehicle to spin or skid,
resulting in an accident.

■To prevent an accident when releasing the shift lock
Before pressing the shift lock override button, make sure to set the parking
brake and depress the brake pedal.

If the accelerator pedal is accidentally depressed instead of the brake pedal
when the shift lock override button is pressed and the shift lever is shifted
out of P, the vehicle may suddenly start, possibly leading to an accident
resulting in death or serious injury.

NOTICE

■Hybrid battery (traction battery) charge precaution
If the shift lever is in N, the hybrid battery (traction battery) will not be
charged even when the engine is running. Therefore, if the vehicle is left
with the shift lever in N for a long period of time, the hybrid battery (traction
battery) will discharge, and this may result in the vehicle not being able to
start.



2594-5. Using the driving support systems

4

D
riving

■Operational conditions
The pre-collision system is enabled and the system determines that the pos-
sibility of a frontal collision with a vehicle or pedestrian is high.

Each function is operational at the following speeds:

●Pre-collision warning:

• Vehicle speed is between approximately 7 and 110 mph (10 and 180
km/h). (For detecting a pedestrian, vehicle speed is between approxi-
mately 7 and 50 mph [10 and 80 km/h].)

• The relative speed between your vehicle and the vehicle or pedestrian
ahead is approximately 7 mph (10 km/h) or more.

●Pre-collision brake assist: 

• Vehicle speed is between approximately 20 and 110 mph (30 and 180
km/h). (For detecting a pedestrian, vehicle speed is between approxi-
mately 20 and 50 mph [30 and 80 km/h].)

• The relative speed between your vehicle and the vehicle or pedestrian
ahead is approximately 20 mph (30 km/h) or more.

●Pre-collision braking:

• Vehicle speed is between approximately 7 and 110 mph (10 and 180
km/h). (For detecting a pedestrian, vehicle speed is between approxi-
mately 7 and 50 mph [10 and 80 km/h].)

• The relative speed between your vehicle and the vehicle or pedestrian
ahead is approximately 7 mph (10 km/h) or more.

The system may not operate in the following situations:

● If a 12-volt battery terminal has been disconnected and reconnected and
then the vehicle has not been driven for a certain amount of time

● If the shift lever is in R

● If VSC is disabled (only the pre-collision warning function will be opera-
tional)

■Pedestrian detection function

■Cancelation of the pre-collision braking
If either of the following occur while the pre-collision braking function is oper-
ating, it will be canceled:

●The accelerator pedal is depressed strongly.

●The steering wheel is turned sharply or abruptly.

The pre-collision system detects pedestri-
ans based on the size, profile, and motion
of a detected object. However, a pedes-
trian may not be detected depending on
the surrounding brightness and the
motion, posture, and angle of the
detected object, preventing the system
from operating properly. (P. 264)



284 4-5. Using the driving support systems

After the vehicle ahead of you
starts off, press the “+ RES”
switch.

Your vehicle will also resume fol-
low-up cruising if the accelerator
pedal is depressed after the vehi-
cle ahead of you starts off.

Pressing the cancel switch can-
cels the speed control.

The speed control is also canceled
when the brake pedal is
depressed.

(When the vehicle has been
stopped by system control,
depressing the brake pedal does
not cancel the setting.)

Pressing the “+ RES” switch resumes the cruise control and returns
vehicle speed to the set speed.

However, when a vehicle ahead is not detected, cruise control does not
resume when the vehicle speed is approximately 25 mph (40 km/h) or less.

Resuming follow-up cruising when the vehicle has been stopped
by system control (vehicle-to-vehicle distance control mode)

Canceling and resuming the speed control

1

2



3394-5. Using the driving support systems

4

D
riving

■Handling the radar sensors
P. 300

• When backing out of a shallow angle
parking spot

• Vehicles that the sensors cannot
detect due to obstructions

• When backing up on a slope with a
sharp change in grade

• When a vehicle turns into the detec-
tion area



398 6-1. Maintenance and care

■Caring for leather areas
Toyota recommends cleaning the interior of the vehicle at least twice a year to
maintain the quality of the vehicle's interior.

■Shampooing the carpets
There are several commercial foaming-type cleaners available. Use a sponge
or brush to apply the foam. Rub in overlapping circles. Do not use water.
Wipe dirty surfaces and let them dry. Excellent results are obtained by keep-
ing the carpet as dry as possible.

■Seat belts
Clean with mild soap and lukewarm water using a cloth or sponge. Also
check the belts periodically for excessive wear, fraying or cuts.

WARNING

■Water in the vehicle
●Do not splash or spill liquid in the vehicle, such as on the floor, in the

hybrid battery (traction battery) air vent, and in the trunk.
Doing so may cause the hybrid battery, electrical components, etc. to mal-
function or catch fire.

●Do not get any of the SRS components or wiring in the vehicle interior wet. 
(P. 36)
An electrical malfunction may cause the airbags to deploy or not function
properly, resulting in death or serious injury.

●Vehicles with wireless charger: 
Do not let the wireless charger (P. 374) get wet. Failure to do so may
cause the charger to become hot and cause burns or could cause electric
shock resulting in death or serious injury.

■Cleaning the interior (especially instrument panel)
Do not use polish wax or polish cleaner. The instrument panel may reflect
off the windshield, obstructing the driver’s view and leading to an accident,
resulting in death or serious injury.



448 6-3. Do-it-yourself maintenance

Reinstall the filter to the cover.

Engage the filter to the 2
claws as shown in the illus-
tration.

Engage the 3 claws to install
the filter.

Make sure that the filter is not
crooked or deformed when install-
ing it.

Install the air intake vent cover.

Insert the tab of the cover as
shown in the illustration.

Push the cover to engage the
7 claws.

Using a Phillips screwdriver,
install the clip.
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466 6-3. Do-it-yourself maintenance

Install the cover.

Remove the protective tape.

■ Replacing the following bulbs

If any of the lights listed below has burnt out, have it replaced by
your Toyota dealer.
● Headlights
● Daytime running lights
● Parking lights (LED type)
● Front turn signal lights (LED type)
● Front side marker lights (LED type)
● Side turn signal lights (if equipped)
● Tail lights
● Rear side marker lights (LED type)
● Stoplights
● Rear turn signal lights (LED type)
● Back-up lights (LED type)
● High mounted stoplight
● License plate lights

■LED light bulbs
The lights other than the front turn signal/parking lights (bulb type), front side
marker lights (bulb type), back-up lights (bulb type), rear turn signal lights
(bulb type) and rear side marker lights (bulb type) consist of a number of
LEDs. If any of the LEDs burn out, take your vehicle to your Toyota dealer to
have the light replaced.

■Condensation build-up on the inside of the lens
Temporary condensation build-up on the inside of the headlight lens does not
indicate a malfunction.
Contact your Toyota dealer for more information in the following situations:

●Large drops of water have built up on the inside of the lens.

●Water has built up inside the headlight.

10
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492 7-2. Steps to take in an emergency

● Stop the vehicle in a safe place on a hard, flat surface.

● Set the parking brake.

● Shift the shift lever to P.

● Stop the hybrid system.

● Turn on the emergency flashers. (P. 470)

If you have a flat tire

Your vehicle is equipped with a spare tire. The flat tire can be
replaced with the spare tire.

For details about tires: P. 424

WARNING

■ If you have a flat tire
Do not continue driving with a flat tire.
Driving even a short distance with a flat tire can damage the tire and the
wheel beyond repair, which could result in an accident.

Before jacking up the vehicle

Location of the spare tire, jack and tools

Luggage floor cover

Wheel nut wrench

Jack

Spare tire

Jack handle
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528 8-1. Specifications

 Type A

 Type B

Tires and wheels

Tire size 205/65R16 95H, T155/70D17 110M

Tire inflation pressure
(Recommended cold tire
inflation pressure)

Driving under normal conditions
Front: 
35 psi (240 kPa, 2.4 kgf/cm2 or bar)
Rear: 
35 psi (240 kPa, 2.4 kgf/cm2 or bar)
Spare: 
60 psi (420 kPa, 4.2 kgf/cm2 or bar)

Driving at high speeds (above 100 mph
[160 km/h]) (in countries where such
speeds are permitted by law)

Add 5 psi (30 kPa, 0.3 kgf/cm2 or bar) to
the front tires and rear tires. Never
exceed the maximum cold tire inflation
pressure indicated on the tire sidewall.

Wheel size 16  6 1/2 J, 17  4 T (compact spare)

Wheel nut torque 76 ft•lbf (103 N•m, 10.5 kgf•m)

Tire size 215/55R17 94V, T155/70D17 110M

Tire inflation pressure
(Recommended cold tire
inflation pressure)

Driving under normal conditions
Front: 
35 psi (240 kPa, 2.4 kgf/cm2 or bar)
Rear: 
35 psi (240 kPa, 2.4 kgf/cm2 or bar)
Spare: 
60 psi (420 kPa, 4.2 kgf/cm2 or bar)

Driving at high speeds (above 100 mph
[160 km/h]) (in countries where such
speeds are permitted by law)

Add 5 psi (30 kPa, 0.3 kgf/cm2 or bar) to
the front tires and rear tires. Never
exceed the maximum cold tire inflation
pressure indicated on the tire sidewall.

Wheel size 17  7 1/2 J, 17  4 T (compact spare)

Wheel nut torque 76 ft•lbf (103 N•m, 10.5 kgf•m)




